
TASK 12: GMAO Computer Accounts and Resource Management

ATR: Michele Rienecker Michele Rienecker
Period of Performance: January 1, 2011 – September 30, 2011
The purpose of this task is to provide support to GMAO with regard to management of GMAO computer accounts and resource utilization at both the NCCS at Goddard and NAS at Ames.  Specific subtasks include:

i) The contractor will provide support for computer resource utilization and account management. 

ii) The contractor will support the GMAO systems by having regular interactions with the computer systems personnel at NCCS and NAS on technical issues related to system upgrades, reconfigurations, testing, user account management and specific resource requirements for special projects such as MERRA, GEOS-5 forward processing, support of field campaigns, and GEOS-5 coupled climate forecasts.

iii) The contractor will provide information on upcoming system modifications and enhancements to the GMAO user community and coordinate GMAO user feedback to NCCS and NAS as required. 

iv) The contractor will support GMAO Principal Investigators to develop compute and storage resource estimates required for proposal and NASA e-books submission by providing information on known job throughput and storage requirements from production operations and research simulations. 
PERFORMANCE REQUIREMENTS:
Monthly status reports will be provided to the ATR.

i) Consolidated resource utilization statistics will be provided as needed and requested by the GMAO Head to guide account management. 
ii) Support will be provided to help GMAO users gain access to the appropriate computer resources under the appropriate sponsor accounts.  New account requests will be submitted within two working days of notification by the GMAO sponsor.
iii) The contractor will participate in weekly NCCS and NAS user telecons, representing GMAO special needs and identifying issues relevant to GMAO that arise during the telecons. A summary of issues will be presented to the ATR weekly and communicated via email to GMAO users as appropriate.
iv) Maintain regular (at least monthly) communication with the NCCS. Advise GMAO Head and CSG manager of issues that need to be addressed regarding computer resource capabilities. Provide schedule updates, risks and concerns at meetings with the GMAO Head or via email as appropriate, at least monthly.  Advise NCCS of upcoming special resource requirements to support operational processing and data distribution on the NCCS data portal.

v) One week prior to the computer resource request deadlines, the contractor will provide a summary of throughput performance for the GEOS-5 atmospheric DAS, the ocean DAS, the GEOS-5 AGCM, and the AOGCM, at various resolutions implemented in both production and research environments.

